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Specialized Care for Older Adults  

 

Aging Services 
  

ADULT DAY CENTER 608- 663-7117 
Tours & Information: 608-826-8106 
5401 Fen Oak Dr., Madison WI 53718 
The Adult Day Center provides quality care 
in a safe and supportive setting where par-
ticipants can actively enjoy the day and 
caregivers can receive respite.  The Day 
Center offers health maintenance services, 
assistance with activities of daily living, ac-
tivity programs, nutritionally balanced meals 
and snacks, and the opportunity to socialize 
with others.  
 

COMPANIONCARE 608-826-8001 
702 South High Point Rd, Suite 103 
Madison 53719 
Skilled, mature Companions provide trans-
portation, in-home support, personal care 
assistance, companionship, respite, demen-
tia care and other services.  There is an  
affordable sliding fee scale for service. 
 
RESPITE CARE TEAM MINISTRY 
608-826-8003 
702 South High Point Rd, Suite 103 
Madison 53719 
Congregation-based volunteers provide free 
non-medical in-home supports including 
respite for family or informal caregivers, 
friendly visits, errands, outings, and other 
assistance.  Catholic Charities collaborates 
with Oakwood Lutheran Senior Ministries 
and area congregations of all denomina-
tions to provide this program.  

 

Dear Readers, 
I often wonder where does time go? It 
seems the older I get, the faster time 
travels. This is the time of year, I look 
back on moments both professionally 
and personally.  Recently, I found this 
statement and thought itôs a good re-
minder to share:  "Looking back on the 
year is not about beating yourself up and 
seeing what you need to do better," says 
Lodro Rinzler, meditation expert and 
teacher at MNDFL in New York City. "Itôs 
about rejoicing."   
 

What moments or experiences can you 
feel joyful about?  Think about how you 
were a part of joyful work whether it was 
through volunteering, listening to a 
friend, helping someone in need, focus-
ing on the positives to better a situation, 
baking a meal or sweet treat for some-
one, paying kindness forward, and/or cel-
ebrating the little things in your life or oth-
ers. 
 

Take time this month to celebrate YOU, 
the holidays, traditions, families/friends, 
and to rejoice on your year. 
 

Rejoiceï its an essential component of 
your life and your health. 

 
 

Cricket Hesselberg 
Program Director of  
Aging Services 
608-826-8004 
chesselberg@ccmadison.org 

http://mndflmeditation.com/


 

 

 

 

 

COMPANIONCARE 

In November, Catholic Charities held their Faith In Action event  
recognizing  many individuals including a family of the Respite 
Care Team Ministry (RCTM). This family of six, like most other 
families, is involved in many school, church, and community 
activities; yet they make time for volunteering.  
In 2013, Ryan was trained for the RCTM at St. Christopher 
Parish in Verona. He wanted to ñmodel to his four children the 
importance of giving back to the community and to older 
adultsò.  In the beginning, Ryan included his two oldest chil-
dren, Rory and Annika. Together they visited and assisted old-
er adults with yard work and household tasks. The girls also 
attended Team meetings with their dad and created greeting cards for the older adults 
served by the Team. Their joyful presence had a positive influence on all the Team members 
and the older adults they visited. 
A year or so later, Ryan was matched with a family to provide respite to the adult daughter 
and increased community engagement for her father. Ryan occasionally took along his two 
younger sons, Luke and Sam on visits. A wonderful relationship developed. As the boys 
grew older, Ryan noted the change in his sonsô attitudes. Over the past couple of years, they 
eagerly asked when they could visit again to hear more of the older gentlemanôs stories and 
to be a part of those weekly visits. Together, they explored many different parks, museums 
and local attractions adding to the older gentlemanôs quality of life. Ryan noted that ñthe vis-
its seem to have given a deeper meaning to his sonsô young livesò. The older gentleman re-
cently passed, and while Ryan and the boys miss him and their time together, they are ready 
to serve again. 
In 2015, Ryanôs wife, Laura, became a team member. Laura and her daughters visited a 
woman who requested more community engagement. Together, they walked and shared 
friendship which provided an added element of safety for the older woman. Rory, now a high 
school freshman, was interested in writing. She offered to occasionally journal the womanôs 
life stories. This activity of storytelling was beneficial to all. 
We are living in those times when the needs of our neighbors exceed the resources availa-
ble to them. We need to be inspired and encouraged to give the most precious gift of all ï 
the gift of time.  
This familyôs story clearly demonstrates that, with just a little time volunteering each week, 
we all can improve the quality of our own lives, as well as the lives of others. 

RESPITE CARE TEAM MINISTRY 

A warm welcome to Kaitlin Erdmann, CompanionCare Program Man-
ager.  Kaitlin comes to the program with years of experience working 
with the aging population and has an Occupational Therapy back-
ground. Most recently, Kaitlin worked in Catholic Charities Adult Day 
Center coordinating volunteers, fieldwork students, recreational activ-
ities, outings, staff schedules, and provided mentorship & supervi-
sion. She worked with 60+ program participants a day with various 
diagnosis and abilities encouraging independence & engagement 
while providing quality care. Congratulations and Welcome Kaitlin.  



 

 

Upcoming Events 

 
December 4 Music with Sonja 
 
December 4 Welcome Carmela 
   SSM Health 
   Winter Haiku 
 
December 5 Participant Council 
   Meeting 
 
December 12 Bible Study with Jeff 
 
December 13 Welcome Pastor Tom 
 
December 14 Welcome American 
   Family Insurance Choir 
 
December 18 Holiday Sing-along 
 
December 20 Welcome Deacon Jim 
 
December 20 Travel to Germany                    
   featuring Annie K 
 
December 21 Manicures & Movie 
   Miracle on 34th Street 
 
December 24 Adult Day Center 
   Closed 
 
December 25 Adult Day Center 
   Closed 
 
December 28 Piano with Robert 
 
January 1  Adult Day Center 

Take Good Care of Yourself! Remember 
Andy Williams singing, ñItôs the Most 
Wonderful Time of the Yearò? Wonderful or 
not, along with this time of the year comes 
stress, anxiety, and fatigue. Change in 
routine, extra tasks on the ñto-doò list, and 
unrealistic expectations generate tension and 
frustration that accompany the holiday. And 
sometimes the emphasis on family get-
togethers triggers the sense of loss of loved 
ones who once celebrated with us at those 
get-togethers. All of this can add up to the 
ñholiday blues.ò  You hear it every year, but it 
never hurts to heed the advice to step back 
and take care not to let the holiday stress 
overwhelm you ï especially if you are a 
caregiver. Here are some practical tips: 
¶ Stick to normal routine as much as 
possible. 

¶ Get enough sleep. 
¶ Eat and drink in moderation, except for 
water ï drink lots of it! 

¶ Get exercise, even if it is a short walk. 
¶ Make a to-do list and keep it simple. 
¶ Be careful not to over-extend yourself with 
shopping, parties, cooking, and 
entertaining. 

¶ Take mini-breaks and relax to your 
favorite holiday music. 

¶ Check in often about ñholiday bluesò with 
caring and supportive people. 

To use the words of another classic by Ruth 
Etting: ñTake Good Care of Yourself ï You 
Belong to Me!ò And make it a 
wonderful holiday! 

 
 

Judy Metzger 

Director, Adult Day Center 



 

 

Program Director, Judy Metzger 
Direct Line: 826-8116 
Adult Day Center Line: 663-7117 ext 8116 
 
 

Support Specialist, Nichole Kraemer 
Direct Line: 826-8106 
Adult Day Center Line: 663-7117 ext 8106 
 
 
 

Licensed Practical Nurse: Cindy Ryland 
Direct Line: 826-8108 
Adult Day Center Line: 663-7117 ext 8108 
 
 
Recreation Specialist: Becky Rogers, 
Jacci Villacrez, Heather Wachter, and 
Kristin Kenyon 608-663-7117 ext. 8121 
 
 
Lead Certified Nursing Assistant:  
Jenny Hegge. Certified Nursing Assis-
tants:  McKenzy Endres, Rachael Whittier,  
and Maggie Smith 608-663-7117 ext. 8122 
 

The Adult Day Center Staff 
Phone: 608-663-7117     
Fax: 608-663-7115 

Thank you for donating: 
 

Ron H, Gail G, and 
Jackie Dahlke 

 
 

Thank you for volunteering: 
 

Betty Lou Botham, Robert Auerback,  
Jeff Humback, Allison Severin, 
 Badger Volunteers, Deacon Jim, 
& Madison College OTA students 

 

Happy Birthday  
to everyone celebrating in  

December 
 

PARTICIPANTS: 
 

December 6 Barbie S 
December 6 Paul S 
December 10 Ron H 
December 14 George C 
December 15 Rosario F 
December 18 Albert J 
December 19 Sue K 
December 28 Pat V 
December 30 Roger G 
 
 

 

Steven B 
Roberta G 
Rayne H 
Barbara P 
Phyllis K 
Haydee T 

 

Lenore R 
Jack K 



 

 

DAY CENTER  
WISH LIST 

 

We have a ñwish listò of items we could 
use in our day center.  If you come 
across any of the items listed below that 
you no longer need or want while doing 
your cleaning this month, we would ap-
preciate your donation. 
 
 ̈Bingo Prizes (household items, 
knick knacks, puzzle books, etc) 
 ̈Sweatpants (in all sizes) 
 ̈Stuffed Animals 
 ̈Soap & Shampoo 
 ̈Bird Bath 
 ̈Silverware 

 
If making a donation, please bring your 
items to the day center to the attention of 
Activity staff.  They will ensure that your 
donation is recognized, and provide you 
with a receipt if needed. 
 

 Congratulations to  
Jenny Hegge 

 

On December 1st, Jenny is 
celebrating her four year  
anniversary with Catholic 
Charities as a Lead  
Certified Nursing Assistant.   
 

Take time to congratulate Jenny this 
month! 

2018 Holiday Closures 
 

Catholic Charities Adult Day Center will be 
closed on the following Holidays in 2018: 

 
 

Christmas Eve 
 Monday, December 24 
 

Christmas Day 
 Tuesday, December 25 
 

 

 
January 2019 Holiday Closures: 
 
New Yearôs Day  
 Tuesday, January 1, 2019 
 
Martin Luther King Jr. Day 
 Monday, January 21, 2019 
 

Happy 
Birthday 
Bingo! 

 

December is Bingo 
Month! The game 
was originally called 

ñbeanoò and dates back to 1530 with the 
Italian variation called Lo Giuoco del Lot-
to D'Italia. Bingo was made by toy sales-
man, Edwin S. Lowe, who  initially over-
heard someone accidentally yell ñBingo!ò 
in their utter excitement playing Beano at 
a carnival. He produced the first commer-
cial version of the game, which retailed at 
$1. 
www.zanyholidays.com/2008/12/bingos-birthday-month.html 

http://www.bing.com/images/search?q=mark+your+calendar+clip+art&view=detailv2&&id=83D7E475F35D894E2FB253A53D6B28905B04E322&selectedIndex=17&ccid=hyILmWRf&simid=608030231645392066&thid=OIP.M87220b99645f2ad437c0d9102c55aff7H0


 

 

Tis the Season! Flu season 
is amongst us and the Day 
Center wants to keep our par-
ticipants, staff, and caregivers 
healthy.  Influenza (the ñFluò) 
is a viral infection of the nose, 

throat and lungs. There are many different 
types and they are constantly changing or 
mutating.  
The Flu is a contagious virus, which mean 
antibiotics are ineffective. It can cause seri-
ous complications for those who have com-
promised immunity including bacterial infec-
tions that cause pneumonia and in some 
cases death.  
Those at risk include anyone 65 years or 
older, diagnosis of asthma, chronic lung dis-
eases, neurological and neurodevelopmen-
tal conditions, heart disease, blood and en-
docrine disorders (diabetes), kidney, liver 
and metabolic diseases. 
What can we do to prevent the spread of the 
flu? 
Vaccinate-CDC recommends yearly flu vac-
cinations as the FIRST and MOST important 
step in protecting ourselves and others. If 
you are sick, we ask that the participant 
stays home for at least 24 hours after the fe-
ver has resolved without the use of fever-
reducing medicine such as Tylenol, Ibu-
profen, Naproxen, or Aspirin. 
Cover your mouth and nose with a tissue or 
into your elbow when coughing or sneezing 
Wash hands frequently with soap and water 
or an  alcohol-based sanitizer if soap and 
water are not available 

 

  

Cindy Ryland 

Licensed Practical Nurse 

Winter is officially arriving this month.  With 
winter comes unpredictable road and walk-
way conditions. 
 
As always, we encourage you to use your 
judgment when deciding if you are able to 
make it to the day center each day.  We 
strive to provide you with a safe place to 
be.  However, at times when strong winter 
weather strikes, we decide to close the day 
center. Your safety is our primary  
concern.  
 
In the event that the day center closes, the 
staff will notify each participant scheduled 
to attend that day by calling their primary 
phone number.  A message will be left for 
each participant who is unable to answer 
and has voicemail/answering machine.  If 
you are wondering if the day center is open 
or closed, but you have not yet  
received a phone call, you can tune into 
your local TV station. The Adult Day  
Center follows the Madison School  
District.  If the Madison School District 
comes up on your TV screen for closures, 
our day center will be closed as well. 

 
 

 
1st Day of 
Winter 

 

December 21st 
 



 

 

 

Mental Health during the 
Holiday Season 

For many people, the holidays are a time of 
joy and excitement. At the same time, the 
holiday season can bring depression, anxi-
ety, fatigue, a sense of loss, and loneli-
ness.  These ñholiday bluesò can affect an-
yone at any age. For people who already 
live with a mental health condition, extra 
care should be taken to tend to their health 
and wellness during this time. 
There are several factors that can lead to 
the ñholiday blues,ò such as less sunlight, 
extra stress, changes in routine, and in-
crease of food/alcohol consumption.   
These, along with remembering senti-
mental memories, inability to be with 
friends and family, and strained relation-
ships can all contribute to feelings of sad-
ness. For many people, this depression 
and anxiety during the holidays is tempo-
rary, but they can lead to long-term mental 
health conditions.   
Tips for coping during the holiday season: 
¶ Remember that you are not alone.  
Many people experience loneliness, de-
pression, and anxiety during the holi-
days, even if it seems like everyone is 
happy and smiling.   

¶ Stick to routines as much as possible.  
Try to get enough sleep, eat in modera-
tion, and monitor alcohol intake if you 
are feeling down. 

¶ Go for a brisk walk ï exercise along with 
sunlight can boost your mood. 

¶ Take a deep breath, listen to music, or 
find other small ways to relax. 

¶ Set reasonable expectations for the holi-
days. Make a to-do list if you are over-
whelmed, stick to a budget, and take 
things one day at a time.     

 

¶ Itôs okay to ask for help.  Call a loved 
one, attend a community/church event, 
see your therapist, or schedule an ap-
pointment with your doctor if feelings of 
depression or anxiety persist.  National 
Suicide Prevention Hotline 
800-273-8255 

 
                       Submitted by: 
             Maggie Smith 

Certified Nursing Assistant 

The Thanksgiving Horn  
of Plenty 

A creative writing group with participants of 
The Gathering Place was held in November. 
While looking at the beautiful picture of fruits 
and vegetables in the cornucopia basket, 
participants created a story about what they 
saw and discovered: 
The basket, otherwise known as ñthe horn of 
plentyò is filled with fruits and veggies: bana-
nas, carrots, broccoli, cantaloupe, cauliflow-
er, pineapple, grapes, apples, pears, cab-
bage, tomatoes, limes, strawberries and 
peppers. First thing weôd do is put every-
thing in the fridge until we were ready to use 
it. What shall we do with all the veggies? 
Make a stew using the cabbage, cauliflower, 
tomatoes, carrots, broccoli and peppers. 
With all of the fruit, we need to make a fruit 
salad with all of the fruit except the straw-
berries. Those weôre saving to make straw-
berry shortcake! How do you cut a pineap-
ple? Very carefullyé ha! We will cut and 
core the apples, peel the bananas and slice 
them. The pears have small seeds, but we 
still need to cut them and take the seeds 
out. Who shall we invite to eat with us? 
Elaineôs sister, Carol, Midge will invite her 
son and daughter, Corrine wants to ask her 
new neighbors to come over, Eunice will in-
vite her in-laws and her college mates. 
Since all of the group will be doing all of the 
food preparation and cooking, Becky volun-
teered to do the dishes! 



 

 

Meet Chiqui-
ta! She is a 
strong, inde-
pendent, 
classy fash-
ionista who 
was born in 
Chicago, Illi-
nois.  Chiqui-

ta and her family moved to Madison in 
2009 to begin a fresh new life. Chiquita 
has multiple siblings ranging in various 
ages. Chiquitaôs favorite colors are pink 
and purple. In her free time, she loves to 
go to the mall to shop for clothes and get 
her nails done. She also likes going to the 
movies with her friends and family, her fa-
vorite movie is Girls Trip. She loves going 
out to dinner at her favorite restaurant, 
Red Lobster. Chiquita loves listening to 
music, a few of her favorite artists are: 
Keisha Cole, Alicia Keys and Ella Mai. If 
Chiquita could go anywhere in the world 
she would love to be able to go to Disney-
land one day.  

 
                       Submitted by  
                 Heather Watcher 
          Recreation Specialist 

December IQ 
December is full of holiday cheer. Take the 
December IQ quiz for even more fun.  
 
1. All born in December, which of the fol-
lowing did NOT host a television program? 
A) Bob Barker   B) Diane Sawyer   
C) Howard Hughes   D) Rod Serling  
 
2. On December 20, 1946, Itôs a Wonder-
ful Life premiered. What is the name of 
Jimmy Stewartôs character?  
 
3.  In the northern hemisphere, the winter 
solstice marks the longest what of the 
year?  
 
4. Letôs Make a Deal first premiered on tel-
evision on December 30 of what year?  
A)1953   B) 1963    C) 1973   D) 1983  
 
 
1- (C).,   2-  George Bailey,   3ï Night,   4- (B) 

Movie of the Month 
 

 
Date: Friday,   
          December 21 
 
Movie: Miracle on 
    34th Street 
 

A little girl discovers dreams do come true 
if you really believe. Six-year-old Susan 
has doubts about childhood's most endur-
ing miracle - Santa Claus. Her mother told 
her the "secret" about Santa a long time 
ago, so Susan doesn't expect to receive 
the most important gifts on her Christmas 
list. But after meeting a special department 
store Santa who's convinced he's the real 
thing, Susan is given the most precious gift 
of all - something to believe in.  

We wish all of our  
wonderful  

participants and their 
families  

a Joyous Holiday  
Season  

and a Happy New Year! 
 

- Adult Day Center Staff 


